Fetlar Visitor Survey 2010

Please help us improve our visitor’s experience of Fetlar by giving us your feedback

1.
Where are you from? – please add detail if you wish

	Shetland
	Scotland
	England
	Other UK
	Overseas Visitor

	
	
	
	
	


2.
How long are you staying in Shetland?
………………  Weeks    ……………..  Days

3. 
Are you travelling alone or part of a group?
   
	
	Under 18
	18 – 30
	31 – 45
	45 – 60
	60+

	Alone
	
	
	
	
	

	Part of Group

Please give numbers
	
	
	
	
	


4.
Why did you come to Fetlar? (please tick)

	Wildlife
	General

Interest
	To visit

Family/friends
	Business/Work
	Other (please detail)

	
	
	
	
	


5.
How long are you in Fetlar for? (please tick)

	½ day
	1 day
	2 days
	2 days+
	Week
	Other (please detail)

	
	
	
	
	
	


6.
Is this your first visit (please circle)         Yes
      No      Regular visitor
7.
If you stayed overnight, what type of accommodation did you use? 
	Bod
	Campsite
	Bed & Breakfast
	Self Catering
	Friends or family
	Other (please detail)

	
	
	
	
	
	


8.
Please  indicate your preferred choice of accommodation ?      
	
	B&B
	Self Catering
	Camping
	1-2* Hotel
	3-5* Hotel
	Other

	For Work/Business
	
	
	
	
	
	

	For leisure
	
	
	
	
	
	


9.
Please rate the standard of your Fetlar accommodation.


	
	Excellent
	Very Good
	Good
	Mediocre
	Poor

	Comfort
	
	
	
	
	

	Cleanliness
	
	
	
	
	

	Welcome
	
	
	
	
	

	Food
	
	
	
	
	

	Value
	
	
	
	
	


10.     What could we do to persuade you to extend your visit
?

………………………………………………………………………………………………………………………………………………………………………………

11.
If you did not stay overnight, could you tell us why?
	Day trip only
	No vacancies
	No suitable accommodation
	Other

	
	
	
	


12.
If you didn’t stay in Fetlar, where are you staying?
	Unst
	Yell
	Lerwick
	Scalloway
	Other and multicentre

……………………
	Touring
	Shetlander on day trip

	
	
	
	
	
	
	


13. 
Please rate your visit to Fetlar (please circle)

  1 – poor          2 - mediocre          3 - good 
      4 - very good
   5 - excellent

14. 
Anything you did not enjoy/that wasn’t so good?  
……………...………………………………………………..………………………………………

15. 
What was the highlight of your visit? 
… …………………………………………………………………………………………………………

16. 
Did you use the Café at the hall?  (please circle)

         Yes       No

        If ‘Yes’, how would you rate the following….

   Poor       Mediocre
Good     V.good    Excellent
	Food quality
	
	
	
	
	

	Choice
	
	
	
	
	

	Value
	
	
	
	
	

	Service
	
	
	
	
	

	Opening Hours
	
	
	
	
	


17. 
Please tick the attractions you visited and rate them? 





                  Poor       Mediocre
  Good     V.good   Excellent
	Interpretive Centre
	
	
	
	
	
	
	

	Wildlife
	
	
	
	
	
	
	

	Beaches
	
	
	
	
	
	
	

	Walks
	
	
	
	
	
	
	

	RSPB reserve at Funzie
	
	
	
	
	
	
	

	Other please detail
	
	
	
	
	
	
	


18.
If we offered bike hire would you be interested?  

Yes 

No
If you answered yes please give us some further information

	Maximum cost per day
	£2
	£4
	£6
	£8
	£10
	Other…………….

	How many would you hire
	1
	2
	3
	4
	5
	Other…………….


	Would the type of bike provided affect -
	Your decision to hire
	What you would pay
	Hire period

	
	
	
	


	Preferred bike type
	Road bike
	Childs
	Mountain style
	Full suspension mountain

	
	
	
	
	


	Preferred pick up point
	Ferry
	Accommodation
	Other please specify

	
	
	
	

	Preferred drop off point
	Ferry
	Accommodation
	Other please specify

	
	
	
	


Visitor Information
19.
How did you find out about Fetlar? (please tick all that apply)
	Visit Shetland
	Website
	Word of mouth
	Press
	Part of a tour
	Fetlar Booklet

	
	
	
	
	
	


Please give details……………………………………………………………………………….

20.
Did you decide to visit Fetlar before or after arriving in Shetland?  Before    After                                                                                               

	 
	


21.
Did you know the Fetlar hall provides a free Wifi hotspot?       Yes
No
Comments…………………………………………………………………………………………………….

22. 
Have you seen our free Fetlar Booklet? 
Yes 

No 
Please let us know what you thought of it and where you got your copy?

	Excellent
	
	Very Good
	
	Good
	
	Average
	
	Poor
	
	Very Poor
	


I picked up my copy at…………………………………………………………….

23. 
Any other comments? 
…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

24. 
Would you like to be added to our Fetlar newsletter email list?   Yes     No
If you answered yes please provide your email address. 
………………………………………………………..……(You can opt out at any time)

Thank you for taking the time to complete this. 

Your comments will be put to good use.

Please email to robert@fetlar.org or send to the Fetlar Interpretive Centre, Fetlar Hall Café or to the ferry crew on your way out of Fetlar.
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